


 has never known it so bad and at one point 
had to move bedrooms to try and get some 
sleep! Reducing their hours might work, but as I 
said they seem to think that you shouldn’t live 
near a pub if you don’t want to listen to noise! 
Noise isn’t the problem, it’s excessive noise and 
late at night. I know they have been having lock-
ins until around 1am as they just let the people 
out and let them make loads of noise. 

Is there any reason why you do not want your 
personal details to be passed on to the 
premises license holder? 

Yes 

What is the reason you do not want your 
personal details to be passed on to the 
premises license holder? 

 
 

 

Would you like to include any documentation 
in support of your representation 

No 

Uploaded Files   

Confirmation 

I confirm I have read the representation 
guidance notes and agree that a copy of my 
representation will be given to the premises 
license holder. 

1 

Full name:  

 



Licensing representation 

Date and Time Submitted 26 December 2024 15:08:50 

Name of the premises: The devon dumpling 

Support/Object to application Support it 

Address of the premises: Living next to the devon dumpling when I first 
moved to shphay was no problem at all that 
was13 years ago, over the last 6 years it has 
become a nightmare, ever since the closing time 
was moved to gone 12pm,friday and Saturdays 
are the worst, the noise levels are shocking early 
part of the day it's from the back terrace till about 
10pm,now all the young people move to the front 
of the pub and stay there drinking and smoking 
till 12.30 pm,it's mainly young lads who make the 
most noise and lots of other things, it's not my 
intention to close the pub down I would just love it 
to become the village pub again 10.30.-11pm 
closing were ordinary people can go and enjoy a 
quiet pint, it is effectively ruining our quality of life. 

Applicant Details 

In what capacity are you applying? Any other person 

First name:  

Last name:  

Contact number:  

Email address:  

Address:  
 

Representation 

Which of the following Licensing Objectives is this representation relevant to? 

This representation is relevant to the following 
Licensing Objectives 

The prevention of crime and disorder 
The prevention of public nuisance 

The reason for your representation: To reduce the closing times from 12pm to 10-30 
11pm. 



Is there any reason why you do not want your 
personal details to be passed on to the 
premises license holder? 

Yes 

What is the reason you do not want your 
personal details to be passed on to the 
premises license holder? 

 
 
 

 

Would you like to include any documentation 
in support of your representation 

No 

Uploaded Files   

Confirmation 

I confirm I have read the representation 
guidance notes and agree that a copy of my 
representation will be given to the premises 
license holder. 

1 

Full name:  

 



Licensing representation 

Date and Time Submitted 07 January 2025 20:16:21 

Name of the premises: The Devon Dumpling 

Support/Object to application Support it 

Address of the premises: 108 Shiphay lane Torquay 

Applicant Details 

In what capacity are you applying? Any other person 

First name:  

Last name:  

Contact number:  

Email address:  

Address:  
 

Representation 

Which of the following Licensing Objectives is this representation relevant to? 

This representation is relevant to the 
following Licensing Objectives 

The prevention of crime and disorder 
Public safety 
The prevention of public nuisance 

The reason for your representation: Late night operation of the Devon Dumpling pub, in 
the past couple of years, has led to ongoing noise 
disturbances. This includes loud 
shouting/swearing/conversations outside the front of 
the pub, where patrons will stand and drink and 
smoke outside for long durations of time. Even after 
closing hours (which is past midnight on some 
evenings), patrons remain outside being 
excessively loud, particularly on weekends and 
public holidays when the pub is busiest. Our 
television has to be turned to volume 50 between 
the hours of 9-11pm, so that we can filter out the 
noise nuisance from the pub. I am also forced to 
keep my windows closed at all times, even during 
warm weather, to block out disruption and to try and 
maintain some level of peace in my own home. We 
have video evidence of people outside of the pub, in 
incredibly large groups, intoxicated, shouting and 



swearing, creating loud, disruptive noise. This is a 
regular occurrence (hence a vast range of video 
evidence) which begins early in the night and 
follows on to early hours in the morning. This 
impacts mine and my families’ ability to rely on rest, 
particularly on a weekend after a busy working 
week. This inability to sleep for us due to these 
noise nuisances, has led to a significant disruption 
to daily life and has left us feeling frustrated, 
anxious and unable to relax in our home. There 
have also been incidents of public order, whereby 
patrons will smash beer glasses in the road and 
street, urinate up people’s cars in the street, play 
music excessively loud from car speakers in the car 
park and so on. The continued late night trade of 
the pub directly contributes to these disturbances, 
which put both public safety and community well 
being at risk. The biggest issue that we have is the 
presence of intoxicated individuals on the street, 
both during late opening hours and after closing 
time. Despite attempts to mitigate this issue by 
contacting management of the pub on several 
occasions, and local authorities, the problem 
persists and has certainly worsened in the last year. 
As such, I really hope that a consideration is made 
to revoke the late licence. In doing so, this will allow 
the noise to settle before a reasonable time in the 
evening, meaning that myself and my family are 
able to rest and enjoy our living space and 
community again. It is unreasonable to expect 
residents to endure this level of noise so late at 
night, and the situation is becoming increasingly 
untenable. We do not live opposite a nightclub in 
Torquay town, however it is beginning to 
increasingly feel like we do. For 23 years of 
residence here, the Devon Dumpling pub has been 
a quiet, charming local based pub, and has now 
transformed into something unrecognisable. The 
safety and peace of the local community should be 
the paramount concern, and the pubs late license 
agreement is incompatible with these priorities. 
(ALL VIDEO EVIDENCE IS TOO LARGE TO 
ATTACH TO THIS STATEMENT - TOM WEST 
FROM TORBAY COUNCIL HAS ACCESS TO ALL 
VIDEO EVIDENCE OF DISTURBANCE WHICH I 
CONSENT TO HIM SHARING) 

Is there any reason why you do not want 
your personal details to be passed on to the 
premises license holder? 

No 

Would you like to include any 
documentation in support of your 
representation 

No 

Uploaded Files   

Confirmation 



I confirm I have read the representation 
guidance notes and agree that a copy of my 
representation will be given to the premises 
license holder. 

1 

Full name:  
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